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OUR MISSION

In the spirit of the Religious Hospitallers
of St. Joseph, we reveal God’s love and
mercy through compassionate care

focussed on the body, mind and soul of all
those whose lives we touch.

OUR VALUES

OUR VISION

To Be A Beacon of Hope,
on the Journey to L

Dignity
Spirituality
Innovation
Accountability
Advocacy
Safety

Hope
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OUR FINANCIALS
2020 - 2021

Total Revenues $ 24,407,932

MOHLTC and LHIN Revenues $ 19,314,003
Total Assets $ 25886,343 Resident and Patient $ 3,789,476
Current Assets $ 4,113,398 Amortization $ 679,549
Trust Fund Assets $ 22,068 Other Revenues $ 624,904
Capital Assets $ 21,750,877 Total Expenses $ 23,625,842
Total Liabilities and Equity $ 25,886,343 Salaries and Wages $ 14,253,235
Current Liabilities $ 4,044,088 Employee Benefits $ 4,073,835
Trust Fund Liabilities $ 22,068 Supplies $ 3,960,876
Long-Term Liabilities $ 17,042,433 Amortization $ 1,000,138
Net Assets $ 4777754 Interest on long-term debt $ 337,758

Excess of Revenues

over Expenses $ 782,090
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STATISTICS
2020 - 2021

Long-Term Care Beds

150

Resident / Patient
Satisfaction 97 %

Average Length of
Stay - Rehab

48 Days

| Virtual Ward Patients

66
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Complex Care Beds

58

Inpatient Admissions -
Rehab 213

Employees 345

Medical Staff 6




OUR BOARD OF DIRECTORS 2020 - 2021

Mr. Paul Desnoyers, Chairperson

Mr. Mathieu Despatie, Vice-Chairperson

Ms. Elizabeth MacLennan, Past Chairperson; Secretary-Treasurer; Corporate Liaison
Sister Patricia Cuddihy

Mr. Rasik Patel

Dr. Sally Grant

Ms. Erin Lalonde

Mr. Mark MacDonell

Dr. Mary Jane Randlett

Mr. Bradley Robertson

Mrs. Anne Vincelli

Dr. Subhash Patel, Medical Director *

Dr. Garrett Foley, Chief of Staff *

Mrs. Gizanne Lafrance-Allaire, Executive Director *

Ms. Kim Gillet, Chief Nursing Executive * ,‘“”’\_‘: ENTRE DE SOINS PROLONGES
: E A OSEPH
Mrs. Melanie Robertson, Coordinator of Administration Services* M/ S] S

*non-voting



COVID-19 RESPONSE @ SJCCC

In an effort to help battle social isolation, we felt it was the perfect time to enhance our current practices.
By focusing on person-centered-care, our team ot 5/CCC wos able to taoke direction from our
residents/patients and families to improve their outlook on the COVID-19 situation.

We are proud that as an organization we have been able to provide new opportunities for activity, enhance
programming and increase options for families to connect with one another.

+ AS OF APRIL 2021, 96% OF LONG TERM CARE RESIDENTS WERE VACCINATED
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VISITATION
ng AS OF APRIL 2021, WE FACILITATED
619 OUTDOOR VISITS 743 INDOOR VISITS 1,700+ VIRTUAL VISITS

COVID-19 RESPONSE e sacccC

CHRISTMAS

SPECIAL OCCASSIONS

BIRTHDAYS * SAFE OUTDOORFAMLY VISITS WATH A CAKE & PRESENTS!
« TREATS FOR ALL OUR FRIENDS ON OUR UNIT!
« BRTHDAY ANNOUNCEMENT ON VIRTUAL BOARDS FOR ALL TO SER
« SMALL GROUP CELEBRATIONS AT LUNCH!
« VIRTUAL BIRTHDAY PARTY WITH LOVED ONES!

FAMILY REQUESTS

« TO ENSURE THER LOVED ONES HAVE THE BEST DAY,
WE ACCOMMDOATE ALL FAMILY REDQUESTS ASLONG
AS THEY COMPLY WITH COVID RESTRICTIONS.

‘ L ‘ & R .
This year, working with our
Foundation, we decided to change
our annual Lights of Hope event
to lift the morale of the
residents/patients and staff

WHAT DID WE DO?1?

Instead of a small ceremony in the
afterncon, we lit up our courtyards
and the entire Centre all
December long with thousands
of Christmas Lights to bring
some extra joy & Christrmas spirit
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TO DATE, 73% OF ALL STAFF HAVE

BEEN VACCINATED!

= THAT NUMBER CONTINUES TO GROW -



