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Visitors/Visitation

St. Joseph’s Villa
Long-Term Care



Designated Essential Caregivers (Long-Term Care)
Contact: Katie Payette 613-933-6040 ext. 21174.

Requirements Fully Immunized Resident Partial/Unimmunized Resident Resident in Isolation

Fully Immunized
Designated Essential Caregiver

● Mask protection required at all
times

● Must participate in active
screening

Indoors: Permitted

Outdoors: Permitted

● Choose to have close physical
contact and touch (e.g hugging,
holding hands) beyond what is
required for care and
supervision.

● Resident and/or SDM may
appoint more than 2 caregivers

● Visits do not need to be booked
in advance/ no time limit

● Can share a meal with loved
one

Indoors: Permitted

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Resident and/or SDM may
appoint more than 2 caregivers

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

May support in the resident’s room with
proper PPE (1 at a time)

Partial/Unimmunized
Designated Essential Caregiver

● Mask protection required at all
times

● Surveillance testing is
mandatory

● Must participate in active
screening

Indoors: Permitted

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Resident and/or SDM may
appoint more than 2 caregivers

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

Indoors: Permitted

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Resident and/or SDM may
appoint more than 2 caregivers

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

May support in the resident’s room with
proper PPE (1 at a time)

To read all you need to know about Designated (Essential) Caregivers at SJCCC, please visit: https://bit.ly/3AptiyB

https://bit.ly/3AptiyB


Outdoor/Indoor General Visitation (Long-Term Care)
Contact: Katie Payette 613-933-6040 ext. 21174 or book online at:

Outdoor: https://sjvisits.youcanbook.me/
Indoor: https://indoorsjvisits.youcanbook.me/

Requirements Fully Immunized Resident Partial/Unimmunized Resident Resident in Isolation

Fully Immunized
General Visitor

● Mask protection required at all
times

● Surveillance testing is not-
mandatory with proof of
vaccination status (indoor only)

● Must participate in active
screening

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Choose to have close physical
contact and touch (e.g hugging,
holding hands) beyond what is
required for care and
supervision

● Pre-booking is encouraged for
visits

● Can share a meal with a loved
one

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times

● Pre-booking is encouraged for
visits

Not permitted

Partial/Unimmunized
General Visitor

● Mask protection required at all
times

● Surveillance testing is
mandatory (indoor only)

● Must participate in active
screening

● No food or drink is permitted

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times

● Pre-booking is encouraged for
visits

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times

● Pre-booking is encouraged for
visits

Not permitted

To read all you need to know about Outdoor General Visitation at SJCCC, please visit: https://bit.ly/2SODyzj
To read all you need to know about Indoor General Visitation at SJCCC, please visit: https://bit.ly/3xoJ5vD

https://sjvisits.youcanbook.me/
https://indoorsjvisits.youcanbook.me/
https://bit.ly/2SODyzj
https://bit.ly/3xoJ5vD


Visiting with a Resident at End-of-Life (Long-Term Care)
To be added to the visitation list, contact Katie Payette 613-933-6040 ext. 21174.

Requirements

● Must be added to visitation list prior to visiting with the resident
● Mask protection required at all times

○ Fully immunized visitors may eat/drink in the resident room
● Must participate in active screening (if there is a fail at screening, visit may still take place

with appropriate PPE)
● Rapid Antigen Testing is encouraged but not required
● Participate in a brief hug and physical distance at all other times



Visitors/Visitation
Information

Hotel-Dieu Hospital
Rehabilitation



Designated Essential Caregivers (Hotel Dieu Hospital/Rehabilitation)
Contact: Amélie Gove 613-933-6040 ext. 22370 (Monday-Thursday).

Requirements Fully Immunized Resident/Patient Partial/Unimmunized
Resident/Patient

Resident/Patient in Isolation

Fully Immunized
Designated Essential Caregiver

● Mask protection required at all
times

● Must participate in active
screening

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Choose to have close physical
contact and touch (e.g hugging,
holding hands) beyond what is
required for care and
supervision.

● Visits do not need to be booked
in advance/ no time limit

● Can share a meal with a loved
one

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

May support in the resident’s room with
proper PPE (1 at a time)

Partial/Unimmunized
Designated Essential Caregiver

● Mask protection required at all
times

● If visiting indoor, surveillance
testing is mandatory

● Must participate in active
screening

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Visits do not need to be booked
in advance/ no time limit

● No food or drink is permitted

May support in the resident’s room with
proper PPE (1 at a time)

To read all you to know about Designated (Essential) Caregivers at SJCCC, please visit: https://bit.ly/3AptiyB

https://bit.ly/3AptiyB


Outdoor/Indoor General Visitation (Hotel Dieu Hospital/Rehabilitation)
Contact: Katie Payette 613-933-6040 ext. 21174.

Outdoor: https://sjvisits.youcanbook.me/
Indoor: https://indoorsjvisits.youcanbook.me/

Requirements Fully Immunized Resident/Patient Partial/Unimmunized
Resident/Patient

Resident/Patient in Isolation

Fully Immunized
General Visitor

● Mask protection required at all
times

● Surveillance testing is not-
mandatory with proof of
vaccination status (indoor only)

● Must participate in active
screening

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Choose to have close physical
contact and touch (e.g hugging,
holding hands) beyond what is
required for care and
supervision.

● Pre-booking is encouraged for
visits

● Can share a meal with loved
one

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Pre-booking is encouraged for
visits

Not Permitted

Partial/Unimmunized
General Visitor

● Mask protection required at all
times

● Must participate in active
screening

● If visiting indoor, surveillance
testing is mandatory

● No food or drink is permitted

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Pre-booking is encouraged for
visits

Indoors: Permitted. Space limitations.

Outdoors: Permitted

● Participate in a brief hug and
physical distance at all other
times.

● Pre-booking is encouraged for
visits

Not Permitted

To read all you need to know about Outdoor General Visitation at SJCCC, please visit: https://bit.ly/2SODyzj
To read all you need to know about Indoor General Visitation at SJCCC, please visit: https://bit.ly/3xoJ5vD

https://sjvisits.youcanbook.me/
https://indoorsjvisits.youcanbook.me/
https://bit.ly/2SODyzj
https://bit.ly/3xoJ5vD


Visiting with a Resident or Patient at End-of-Life
Hotel Dieu Hospital/Rehabilitation

To be added to the visitation list, contact Amelie Gove 613-933-6040 ext. 22370.

Requirements

● Must be added to visitation list prior to visiting with the resident/patient
● Mask protection required at all times

○ Fully immunized visitors may eat/drink in the patient room
● Must participate in active screening (if there is a fail at screening, visit may still take place

with appropriate PPE)
● Rapid Antigen Testing is encouraged but not required
● Participate in a brief hug and physical distance at all other times.


