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St. Joseph's Continuing Care Centre, Cornwall

Accessibility Status Report

Barrier Category Barrier Identified by
Required Actions to Remove or 

Minimize
Estimated 
Completion Progress Required Plan Modification

Built Environment
Difficulty navigating curb at main 
entrance Husband of Resident Hand rail installation at key entry area. Jan/2019 100 % No

Information and 
Communications

WCAG Level 2 AA Compliance required 
for website as of January 2021.

Regulatory Requirement 
(AODA)

Update website and confirm through 
online test that website meets 
standard. Jan/2021 100 % No

Built Environment
Accessibility of Public Restrooms for the 
Hearing Impaired on Nursing Houses. Staff Member

Privacy signs installed on washroom 
doors (Rooms 
2204,3103,3153,3204,3206,3245) July 2021 100 % No

Built Environment
Readability of Signage and Main Entry to 
Operate Main Doors Resident's Council LTC

New larger signage being installed at 
the main entrance with VERY large 
font explaining how to operate the 
doors for entry/exit. January 2023 100% No

Built Environment

Activity Room Doors are not wide 
enough to accomodate some large/wide 
wheelchairs which we are starting to see 
from some bariatric residents. Occupational Therapist

Widened door frames into both 
Activity Rooms on Second Floor. 
Required cutting and welding of door 
frame and installation of new doors 
and adjacent windows. July 2024 100% No

Built Environment

Concrete at Main Entrance has ramp 
only in one location which is difficult to 
navigate and has a steep incline. The 
rest of the concrete has a curb which can 
be too high for some 
residents/patients/visitors to navigate 
safely.

Environmental Services 
Committee

We repoured a large section of the 
concrete pad at the main entrance and 
changed the whole transition from 
gravel to concrete to a gradual slope 
for greatly improved accessibility. December 2024 100% No

Built Environment

Unit on First Floor Doors (Quinn House) 
were difficult to open for some residents 
in wheelchairs. Residents Council

Disabled Magnetic locks and converted 
to hold openers instead keeping the 
doors permanently opened by default 
for improved accessibility. March 2025 100% No


