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/HV� PHPEUHV� GHV� ID�
PLOOHV� HW� DPLV� GHV� UpVL�
GHQWV� VRQW� LQYLWpV� j� VH�
MRLQGUH� DX� &RQVHLO� GHV�
IDPLOOHV�� /HV� UpXQLRQV��
RXYHUWHV� VRQW� WHQXHV� �-��
IRLV� SDU� DQQpH�� � /HV� UpX�
QLRQV� � H[pFXWLYHV� � VRQW�
WHQXHV�VHORQ�OHV�EHVRLQV� 

9HXLOOH]�FRQVLGpUHU�
O¶RSWLRQ�G¶DMRXWHU�
YRWUH�QRP�j�OD�OLVWH�
GHV�FRQWDFWV�GX�
&RQVHLO�GHV�ID�
PLOOHV� 

78�SHX[�IDLUH�XQH�GLIIpUHQFH 127(6� 

(16(0%/(�1286 
SRXYRQV�\�DUULYHU� 

� 

³3DUWDJH�XQ�PrPH�LQWpUrW��j�
O¶pJDUG�GH�OD�TXDOLWp�GH�YLH�GH�
OHXUV�SURFKHV�TXL�UpVLGHQW��
GDQV�XQ�FHQWUH�GH�VRLQV�GH�
ORQJXH�GXUpH�´ 



/H�&RQVHLO�GHV�IDPLOOHV�HVW�FRP�

SRVp� GH� PHPEUHV� GH� OD� IDPLOOH�

HW� DPLV�GHV� UpVLGHQWV�� � 6RQ�RE�

MHFWLI� HVW� G¶DPpOLRUHU� OD� TXDOLWp�

GH�YLH�GH�WRXV�OHV�UpVLGHQWV�SDU�

OH�VRXWLHQ��O¶pGXFDWLRQ�HW�OD�FRP�

PXQLFDWLRQ�� � /H� FRQVHLO� HVW� XQ�

DJHQW� GH� OLDLVRQ� HQWUH� OHV� ID�

PLOOHV�� OH� SHUVRQQHO� HW� OD� GLUHF�

WLRQ�DILQ�GH�SURPRXYRLU�OD�VDQWp��

OH� ELHQ-rWUH� HW� OH� ERQKHXU� GH�

WRXV�OHV�UpVLGHQWV� 

 

126�2%-(&7,)6� 
· 5HQVHLJQHU�HW�pGXTXHU�OHV�ID�

PLOOHV� 

· 3DUWDJHU�GHV�LGpHV�GDQV�OH�EXW�
GH�UpVRXGUH�GHV�SUREOqPHV� 

· 0DLQWHQLU�XQH�ERQQH�FRPPX�
QLFDWLRQ�HQWUH�OHV�IDPLOOHV�HW�
O¶pWDEOLVVHPHQW� 

· 'pIHQGUH�OHV�LQWpUrVWV�GH�WRXV�
OHV�UpVLGHQWV�HW�OHV�IDPLOOHV���
/H�&RQVHLO�GHV�IDPLOOHV�JqUH�
OHV�SUpRFFXSDWLRQV�GX�JURXSH�
HW�QRQ�OHV�SUpRFFXSDWLRQV�LQ�
GLYLGXHOOHV���/HV�IDPLOOHV�DYHF�
GHV�SUpRFFXSDWLRQV�
VSpFLILTXHV�GHYURQW�FRPPXQL�
TXHU�DYHF�O¶DGPLQLVWUDWLRQ� 

· )RXUQLU�XQ�VRXWLHQ�D�OD�IDPLOOH�
HW�DX[�DPLV�GHV�UpVLGHQWV��\�
FRPSULV�OHV�QRXYHDX[�DUULYpV�� 

· ÇWUH�XQH�YRL[�SRXU�OHV�UpVL�
GHQWV�TXL�VRQW�SK\VLTXHPHQW�
RX�PHQWDOHPHQW�LQFDSDEOHV�
G¶H[SULPHU�OHXUV�SUpRFFXSD�
WLRQV�DLQVL�TXH�SRXU�FHX[�TXL�
Q¶RQW�SDV�GH�IDPLOOH� 

· )DLUH�GHV�OHYpHV�GH�IRQGV�DX�
EHVRLQ� 

 
 

 

 

48,�6200(6-1286" 
³3DUIRLV��WHQGUH�OD�PDLQ�j�TXHO�
TX¶XQ�HVW�OH�GpEXW�G¶XQH�QRXYHOOH�
DYHQWXUH�´ 


